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WELCOME PARENTS

Mission
Statement

Dear Parents,
Welcome to Foyle
International and our
Summer School for
juniors.
The following pack
provides information
about the protection
and care of your child
during the course,
about planning the trip,
issues regarding arrivals
and
immigration,
medical considerations, accommodation and many other
important factors that parents should think about before
summer school.
At Foyle we consider all students under the age of 18 years to
be children. Even students under the age of 18 who are
enrolled on adult courses, are treated and cared for as a child.
Foyle has a duty of care to your child and their safety and
welfare is of the utmost importnace to all the staff at Foyle
International.
If you have any further questions please contact the school
anytime.
Yours sincerely,

Paul Murray
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“The mission of Foyle
International is to
provide
comprehensive and
quality English
language
programmes in a
relaxed, positive and
progressive
environment. At Foyle
International the
needs of the student
are paramount, and
respect and
understanding are
central to our ethos.”
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1 CONTACT DETAILS
Foyle International is situated in Derry City, Northern Ireland.

The address is as follows:
17-21 Magazine Street
Derry
Northern Ireland
BT48 6HH

Should you need to contact the school regarding your child please use the following
numbers:

School Office:
0044 (28) 71 371 535
24 hour (Out of office hours):
0044 (0) 77126 58570
0044 (0) 79120 85171
0044 (0) 77536 40286

If you are calling from outside of the UK, please drop the first ‘0’ and replace with the
international dialling cide for the UK- 0044
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2 PEOPLE TO CONTACT

Sinead Hawkins- (Deputy Director/ Child protection officer)
sinead@foyle.eu

Yvonne Boyle- (European Programmes Manager/ Child Protection
Officer)
yvonne@foyle.eu
Spanish and French speakers are available during office hours to
assist parents with problems or queries and where parents are not
able to communicate in English.
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3 IMPORTANT DOCUMENTS TO BE COMPLETED
FOR EACH CHILD:
In order to provide the proper level of care we need the following documents and information
from parents:
•
•
•
•
•
•
•

Application form with all sections completed
Completed Parental Consent Form
24 hour emergency contact number for parents/guardians including mobile telephone
numbers, daytime telephone numbers and postal addresses.
Travel information – flights, schedules, provision for supervision to and from airports
Accommodation information and requirements
Medical Details and consent forms
Consent related to any off-site or extra-curricular activities
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4 CHILD PROTECTION MEASURES & WELFARE
STANDARDS
Please be aware that in the UK there are
very strict conditions for the care of
anyone under the age of 18 years. Students
under the age of 18 are considered minors,
but, we do acknowledge differences
between older and younger teenagers.

Child Protection Officer who will ensure
that the matter is dealt with and also
recorded.

We class 16 years and above to be young
adults, but still minors. Therefore, they
must still abide by the school rules and
curfew times set. We expect all parents to
cooperate with these rules, regulations
and curfew times.

We ask that all parents support the school
in terms of cooperating and agreeing with
curfew times and also rules and
regulations. These rules are only put in
place for the benefit of your child.

Curfew times are in place at the school for
those students under the age of 18.

In Northern Ireland all members of staff
who work with children and vulnerable
adults are subject to a Criminal Disclosure
check. All staff, teachers, mentors and
homestays at Foyle have completed this
check.
We have many procedures & policies in
place including:
• Insurance Policy
• Health & Safety Policy
• Child Protection Policy
• Data Protection Policy
These policies can be accessed via the
website.
http://www.foyle.eu/studentarea/student
-welfare/
The main areas of care at Foyle are to
ensure that a child is being adequately fed,
that their health needs are met and that
they are able to practise according to any
religious requirements.
All staff working with children at Foyle will
communicate any welfare issues to the
7

5 CURFEW TIMES & FREE TIME
During the Summer Programme ‘Free Time’ is limited. Students will have the opportunity
during the weekend to have free time with their Homestay Hosts and also in the evening –
this free time will be controlled by curfew times. On most evenings activities and events will
be run for the students to take part in. Any ‘Free Time’ available will be during daytime hours
and students will be head counted and roll checked at intervals.

13 year olds
The youngest students accepted onto our courses. Students of this age are subject to a high
level of care. In many cases this is the child’s first time away from home and family therefore,
it is important that parents inform us of any important information regarding the child.
Children of this age can only stay in Homestay accommodation.

14 & 15 year olds
Students in this category may be a little more mature and have a bit more experience
travelling, but yet are still considered to be children and subject to a high level of care.
For this age group we can only provide home stay accommodation. We don’t require host
families to bring students to and from school every day, but certainly on the first few days
until the student becomes familiar with the route to school.
After this period students should be confident enough to use public transport to and from
school, or where families live close to the school, students may walk. If parents have any
concerns about this arrangement they should contact a member of staff.
Students of this age will be expected to be home each evening at 9.30pm.
16 & 17 year olds
This can be a difficult age in terms of appropriate care as students of this age normally have
a lot of freedom at home. But, these students are still children and must also abide by the
rules and regulations set by the school. We don’t require host families to bring students to
and from school every day, but certainly on the first few days until the student becomes
familiar with the route to school. After this period students should be confident enough to
use public transport to and from school or where families live close to the school, students
may walk. If parents have any concerns about this arrangement they should contact a
member of staff.
Students of this age will be expected to be home each evening at 10.30pm.

6 TRAVELLING TO THE UK
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If your child is travelling with a group travel
arrangements will be arranged by the
sending organisation.
Please check with them your child’s flight
times and details.
Those children travelling as individuals can
fly to several airports in Northern Ireland:
•
•
•
•

that there may be a wait in London
Stansted for the connecting flight to Derry.
A “meet & greet” service is available at
this airport (see below).
Belfast International Airport, Belfast,
Northern Ireland. This airport is serviced by
all major airlines from all parts of the
world. It lies 117 kilometers southeast of
Derry, about 1hr 30 mins drive by bus or
car on the outskirts of Belfast. There is also
a rail service connecting Derry and Belfast.
Bus fares from Belfast are £5.80 one way or
£10.80 return for students in possession of
an ISIT card. A “meet & greet” service is
available at this airport (see below).

City of Derry Airport
Belfast City Airport (George Best
Airport)
Belfast International Airport *
recommended
Dublin Airport

Belfast City (George Best), Airport Belfast
City, Northern Ireland. This airport is
serviced by several major airlines. It lies
127 kilometers southeast of Derry, about
1hr 50 mins drive by bus or car. A “meet &
greet” service is available at this airport
(see below).
Also:
Dublin Airport, Republic of Ireland. This
airport is serviced by all major airlines from
all over the world.
Dublin lies 235 kilometers south of Derry,
about 4 hours by bus or car. Bus fares from
Dublin to Derry (by Ulsterbus) are £8.90
single and £11.90 return with a student
(ISIT) card. A “meet & greet” service is
available at this airport (see below).

The City of Derry Airport is situated on the
outskirts of the city in an area called
Eglinton. The airport is approximately 5
miles from the city centre and it takes
about 20 minutes to travel to and from the
city. By private taxi this would cost £12.00
- £15.00 (sterling pounds) equivalent to
about €16.00 (euros) one way.
City of Derry airport offers daily direct
flights to London Stansted, Liverpool,
Manchester and Glasgow which in turn is
serviced by direct flights to lots of
European cities. Parents should be warned

Please be aware that Foyle International
cannot be responsible for children
travelling independently.

7 AIRPORT DOCUMENTS
We recommend that all students under 18 years carry the following with them:
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•
•
•
•
•
•
•
•

A letter from their parents giving permission to travel
The name, address and contact number of the person with whom they are staying
(homestay or residence)
Confirmation of enrolment letter from school
Name and contact number of Foyle International
Out of office hours telephone numbers for Foyle International
Details of the airport collection/ transfer (name , contact numbers etc)
2 photocopies of their passport (and visa if applicable) – these should be kept separate
from the original passport in case it should be lost
2 photocopies of travel documents and tickets

8 TRANSFERS AND MEET & GREET SERVICE
Most students will travel with their group on pre-arranged transport from the airport to Derry
City.
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For students travelling independently a ‘Meet & Greet’ service is available. The service is
arranged by Foyle International through a local taxicab company ‘City Cabs.’ We strongly
advise that any child travelling alone to use the ‘Meet & Greet’ service upon arrival. We do
not recommend that young students should travel alone to and from the airport.
We advise all parents to confirm all travel details at least 5 working days before the child
departs. Last minute arrangements are not acceptable, as this can cause misunderstanding
and confusion.
The service is available for flights arriving and departing between the hours of 9am and 9pm.
Monday to Saturday and between 1pm & 8pm on Sundays.
▪

What happens during a “Meet & Greet”:

•
•
•

The cab driver will be sent to the airport with a Foyle International sign bearing the
full name of the student.
The cab driver will have the flight times and details.
The cab driver will provide the student with a welcome pack and take the student to
the school or to their Homestay Accommodation.

▪

What if my child’s flight is delayed?

The cab driver will wait until the flight arrives in and will not leave until so. The cab driver will
also be in contact with Foyle about any delays etc. We will always wait for the child.
▪

What if my child cannot find the cab driver at the airport?

The cab driver will have a clear sign with the child’s name on it and will be at the arrival point
for their flight.
Please prepare your child before travel:
1. They should go to the information desk and phone the school (or emergency number)
2. They should stay at the information desk and
3. Should not leave the airport building until the mentor arrives

9 OTHER ADVICE AND ISSUES FOR PARENTS
The website www.direct.gov.uk gives useful advice for parents on children travelling alone.
The following is a summary of issues and advice to be considered by parents:
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Parents should:
•
•
•
•
•
•
•
•

Give the child (ren) the telephone number, address and contact details of the person
meeting them, and advise them not to go with anyone else
Check that passports are valid for the entire period, and that appropriate visas have
been obtained, including visas for any country they will have to travel through (please
be aware of the fact that
Dublin Airport is in the Republic of Ireland, and a UK travel visa will not allow students
to land at or travel through Dublin airport)
Make sure children have additional copies of their passport, visas, and travel
documents kept in a separate place from the originals
Ensure that parents’ contact details are written on the child’s passport
Ensure the child has the name and address of their nearest embassy or consulate in
case they need to contact someone urgently
Give the child some money for phone calls in case they need to, and ensure they have
the correct and full telephone number
Give the child advice about possible airport delays such as immigration, possible
medical checks, waiting for luggage, customs control

10 INDEPENDENT ARRIVAL TO

ACCOMMODATION/ HOMESTAY
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If students are making their own way to the accommodation it is important that we receive
clear information about the arrival times and details. In the case of residential stay we need
to arrange for the school mentor to meet the student at an agreed place in order to introduce
them to the residence, provide them with keys, information packs, and an orientation. In the
case of homestay, we must confirm the arrival details with the host family and confirm that
the family representative will be available at that time to welcome the student. Please
communicate all these details to Yvonne Boyle (HR Manager)

11 TRANSPORT TO AND FROM SCHOOL EACH DAY
Students are expected to travel by public transport to and from our school.
In the first few days the host will assist and accompany the student on transport.
Each student’s situation will be assessed individually and some students may require more
assistance that others. We will check with each student that they are feeling confident to
travel alone and also give advice to parents about their daily journey.

12 COMMUNICATION WITH HOME
It is advisable for parents to supply their children with a mobile telephone to use during their
stay. In the event that students do not have access to a mobile phone they will be given an
opportunity to call their parents as soon as they arrive.
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Parents are supplied with the full contact details of the homestay their children will stay with
including telephone number, but we ask that parents are mindful of calling during reasonable
hours and refrain from phoning late at night or very early in the morning (between for
example 10pm – 8am) unless in the case of an emergency.
We ask that students do not use the homestay telephone to make personal calls. It is possible
to purchase pre-paid telephone cards called “swift cards” again we advise that students use
their own mobile telephones
or use the school phone if needed.
Students have daily access to the internet and messaging facilities at the school for contacting
family and friends. We advise parents to help younger children to set up an email address
before leaving home for communication.

Please be advised that not all homestays have internet.

13 WHAT IS PROVIDED BY FOYLE INTERNATIONAL?
Upon arrival Foyle provides a student induction.
On the first day of summer school the students will be introduced to the members of staff at
the school including the welfare staff and teaching staff.
The meeting will be given using visual aids and translators to ensure that students understand
all of the important points.
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14 POINTS COVERED WITH YOUR CHILD AT THE
INDUCTION MEETING:
•
•
•
•
•
•
•
•
•
•

Meeting with staff
Introduction to the City and the school campus
Support and welfare structures for students including medical care and counsellors
Checking of personal details including contact information
Briefing on cultural issues and awareness
Classroom rules and guidelines/study tips and advice
Accommodation and homestay rules including curfews for younger students
General rules and behavioural guidelines, including discipline procedures
Equality, bullying and harassment procedures
Health & safety – looking after yourself and your belongings

15 WELCOME PACK
Foyle will provide all students with a welcome pack including information booklets, maps and
local guide information.

16 STUDENT CARD
Each student will be provided with a student ID card. This card contains their name, date of
birth and their home address in Derry. It also contains the details of the school and emergency
telephone numbers. Students are advised to carry this card during their stay in Derry.
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17 IDENTITY BANDS
All students under the age of 18 years will be given an identity arm band (similar to those
given at festivals and events.) This arm band will be coloured according to age and cannot be
removed for the duration of the programme.
12-15 yrs will have a

RED

wrist band

16 & 17 yrs will have a

BLUE

wrist band

18+ will have a

GREEN

wrist band

Guest will be given a

PURPLE wrist band

18 24 HOUR EMERGENCY NUMBERS
The school has three assigned emergency numbers. These emergency phones are carried at
all times by senior members of staff. These are noted at the beginning of this booklet. We
advise parents to save these on their mobile phones or write them down somewhere
accessible.
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19 FIRST AID
Foyle has several First Aid trained members of staff on site at all times.

Sinead Hawkins- sinead@foyle.eu

Kelley Proctor- kelley@foyle.eu

20 SAFE FACILITY
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Foyle has a locked safe available for extra cash, passports, air tickets and large amounts of
cash.
We advise young students to give these to the Programme Coordinator on the first day. A
receipt will be issued and students may collect money during office hours (Monday – Friday
9am – 5pm) Staff will check if students need money before excursions and on Fridays.
All passports and tickets and any remaining money will be returned to the students on the
last day.

Please advise your child that if they run short of money they should speak to a member of
staff. The school can liaise with the child’s parents to arrange or facilitate money transfer.

20 MEDICAL ISSUES AND HEALTHCARE
The Welfare and First Aid staff can help or advise young students about health during their
stay in Derry. Students can be referred to the local pharmacies or medical surgeries by staff
or by their homestay.
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Students from the EEA should bring a copy of their European Health Insurance Card. This
entitles students to free consultation in National Health (NHS) hospitals and access to a GP
(general practitioner/ family doctor).
Students under the age of 18 may not have to pay for medicines, but this will depend on the
type of medical care required.

Urgent doctor appointments are available during working hours (9am – 5pm) and there is an
out of hours emergency doctor service available during the evening, nights and weekends.
Homestays are provided with a list of emergency doctors and out of hours procedures.
In the case of a serious medical concern or emergency the school representative will contact
the parent using the emergency contact numbers supplied.
Students from non-EEA countries should purchase their own Medical Insurance before
travelling and should bring a copy of the insurance documents with them.

21 COLDS & FLU
It is very common for students coming from warm climates to catch a cold during their time
in Ireland. This is often due to overseas students having less immunity to the cold viruses than
local people.
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There is little you can do to prevent catching a cold other than keeping warm, well-fed and
very importantly for girls, making sure hair is completely dry before going outside. Simple
preventative measures are often the best way of making sure students avoid catching a cold.

Prevention is better than cure!

If students do catch a cold, we advise that they take some bed-rest and drink plenty of fluids.
In most cases over-the-counter medicines are available from chemists and pharmacists and
are the most appropriate for treating colds and flu.

Homestays are given guidance about how to deal with students medical needs. In general
homestays are advised to contact the school Health & Safety (H&S) representative for advice
and help on treating students.
In the case of minor ailments including cold and flu the advice is for the student to take bedrest for a day or two and monitor progress. Where a student remains unwell, the school H&S
representative will arrange an appointment with a local doctor. It is important for parents of
junior students to complete a ‘Parental.
Consent’ form – the homestay will then be able to give the students over-the-counter
medicines such as paracetemol.

22 POLICIES & PROCEDURES
Abusive behaviour & bullying
20

Foyle International is committed to ensuring that all students, staff and any other parties at
the school are provided with an environment in which everyone is treated with dignity and
respect regardless of their age, race, sexual orientation, religion/belief, gender or disability.
We seek to challenge and prevent any discrimination, harassment or bullying of any kind.
Any inappropriate behaviour, which may cause offence, whether intentional or not, will be
dealt with seriously and discouraged. All students can be confident that any reported
incidences of harassment and bullying will be investigated promptly, fairly and effectively.
The school wishes to encourage everyone to behave appropriately at all times.
Please see Appendix I for the full procedures on bullying and harassment.
Parents can access all of the school’s policies and procedures via the website:

http://www.foyle.eu/studentarea/student-welfare/

23 SCHOOL RULES & DISCIPLINE
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School Property
All students are expected to respect and care for all property of Foyle International including
building facilities, desks, chalkboards, books, lavatories, lockers, etc. Any student damaging
or defacing school property will be required to pay for the damage or loss. Wilful destruction
or defacement of school property at any time is just cause for disciplinary action and may
result in expulsion. Official student grades and transcripts will be withheld until all costs from
the said damages have been paid in full.

Student Property
Foyle International assumes no responsibility for any loss to students’ personal property or
for items such as (but not limited to) radios, tape recorders/players, cameras, pagers, cellular
phones, CD Players, camcorders, toys and cards. These items can only be used on the bus,
during lunch, and study hall. Student must put these items away whenever requested to do
so by school personnel or school volunteers.

Stealing
Students found stealing may be suspended or expelled from school. The student will also be
required to pay for or replace the item(s) stolen. Proper outside authorities may be contacted.
Any student involved in theft will be denied participation in school activities for a certain
period of time to be determined by proper school authorities.

Academic Standards
Students who do not perform satisfactorily in their class work and coursework will not be
entered for external examinations. Students are accepted into Foyle International on the
strict understanding that they must meet the legal immigration requirements for attendance
and successful attainment of prescribed performance targets.
Students who do meet the attainment criteria may be offered an alternative programme to
their original course at the discretion of the course director.
22

Suspension and Expulsion
All students must abide by Foyle International’s Code of Conduct and school rules and
regulations. Foyle International reserves the right to suspend or expel a student whose
conduct, attitude or attendance is unsatisfactory. Suspension and expulsion are at the
discretion of the school director. There will be no refund of fees in these cases.

Publicity
Students and their parents or guardians agree that the students’ details and achievements
may be used for promotional purposes without notification or prior consent.

Insurance
Students are advised to take out their own personal and medical insurance to cover any loss
or damage to their property or person. Foyle International does not accept any responsibility
for loss or damage to students’ personal property.

Discrimination Policy
Government law prohibits discrimination. Foyle International complies with all nondiscrimination rules and regulations and does not permit discrimination against students on
the basis of race, colour, national origin, gender, disability, sexual orientation, family
situation, religion, or political affiliation. This holds true for all students who are participating
in educational programs and/or co-curricular school activities. Inquiries regarding compliance
procedures may be directed to Foyle International’s Institute Director.
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24 COMPLAINTS PROCEDURES
At Foyle International we aim to provide a quality service to our students and to provide a
safe and supportive environment where students can study, learn and enjoy their experience.
We try to anticipate any potential problem areas and deal with these before they can become
serious problems.
From time to time, however, disagreements can arise. What follows is general advice about
the practical steps you can take to raise your concerns.
In the majority of cases, the best way to resolve a problem is to talk to somebody at the
school. This might be a teacher, department manager, Institute Director, or even one of the
student mentors.
Although most problems can be resolved at this stage, it is sometimes necessary to make a
more formal complaint.

How to raise your concerns?
Before discussing the matter with anyone at the school, it’s usually best to be clear about how
you would like the complaint to be resolved. Contact the school and arrange a time to discuss
your concerns. The relevant person at the school may need to call you back, or it may be best
for you to arrange a time to visit the school.

Making a formal complaint
If you’ve discussed your concerns with the school and are still not happy, you can ask the
school to carry out a more formal investigation. The first step is to write a letter to the
admissions manager (Foyle International, 17-21 Magazine Street, Derry). The aim will be to
resolve the matter as speedily as possible.
We will always try and stick to a speedy timescale. However, some complaints do take longer
to investigate than others. We will let you know if this is the case with your complaint.

What you can do next?
If following the investigation you’re still not happy, you can refer your complaint to English
UK. English UK is the official body which looks after accredited language schools in the UK.
You can access further information on the following website: www.englishuk.com
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25 WHAT YOUR CHILD SHOULD BRING
Clothing
It is important to remember that Irish weather can be very changeable and unpredictable.
Therefore, a selection of clothes to cover different types of weather is recommended.
Wearing layers is a good idea which can be removed if too warm or added if too cold.
- Clothing should be fairly informal, and should be practical and comfortable
- Pack a rain coat and hat in case of rain showers during outdoor activities
- Pack a sensible pair of shoes for walking
- Include a set of sports clothes, football gear if you have it
- Bring two towels and swim wear

Please put your child’s name on all items of clothing

School Materials
Bring a pen, note book and bag to carry them in. All other materials are provided, you may
bring a small pocket dictionary if required.

25

Money
The cost of most activities are included in the overall price. The only exceptions are extra
sports for example horse riding (this is due to extra insurance costs.)
• Students should have some pocket money for trips to fun parks and amusement parks.
• The currency used in Derry is British Pound Sterling (£)
• Euro notes can be sepnt in most shops in Derry, due to proximity to the Republic of
Ireland
• Euros can be changed in the local bank or bureau de change for a small commission

26

APPENDIX 1
HOMESTAY TERMS AND CONDITIONS
1) Homestay Hosts to provide students with:
- Breakfast
- Provision for lunches (where students are
full board)
- Dinner seven days a week
- A fully furnished bedroom with bed linen,
changed regularly
- The use of utilities and laundry facilities
(within reasonable limits as set by the
household for all household members)
- Students are entitled to 24 hour
emergency contact with school
- Students are liable for the cost of all
telephone, facsimile and internet costs,
and excessive use of electricity, water and
gas incurred during the homestay period.

2) Students who leave early and
require a refund are subject to an
administration fee.
3) Students are required to stay with
their host family for a minimum
period of two weeks to give
themselves and the family time to
adjust to each other. However, if
exceptional circumstances require
the student to be relocated within
this period, this will be arranged
promptly at no charge.

Note:
After one free relocation,
subsequent relocation requests
may incur a placement fee, unless
otherwise agreed to by the
accommodation officer.

(The Homestay provider is not
required to provide telephone,
facsimile or internet facilities –
although some homes may have
internet access all will not and
students are advised that
Internet access is provided at the
School.)

4) Students going away for 1 week or
more are liable for the normal
Homestay weekly fees in order for
the room to be.
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USEFUL ADVICE FOR STUDENTS
ABOUT STAYING WITH A HOST
FAMILY
If I stay with a host family what
should I expect?

The following pages contain very useful
advice for children and young people who
are going to stay with a host family. It is a
good idea for parents to read through this
with their child and ensure they
understand what to expect at a host family
and how to get the best from the
experience.
If you or your child is concerned about
anything or has any questions, please feel
free to contact a member of the Foyle
International team who can help you.

What
is
host
accommodation?

The family will treat you as a guest and you
will be expected to obey house rules. All
families provide a private or shared room
(depending on location) with access to all
living areas in the house and family meals.
In most cases; students will be expected to
share the bathroom. Experience has shown
us that living with a family is the most
interesting and effective way to become
fully immersed in your host country’s
language and culture.
Your host family will always do their best to
engage you in daily conversation while
making you feel as though you are in a
"home away from home". Remember your
host family will have different customs and
habits than perhaps you are accustomed
to, and meals will be prepared according to
local custom. All host families are within 30
minutes travelling time of the school.

family

One of the most popular types of
accommodation is staying with a local Irish
host family. This means you live with the
family as a household member and eat and
relax with them. The Irish are renowned for
their warmth, generosity and friendliness.
Staying with an Irish family is a very
enjoyable and beneficial means of getting
to know Irish people and an excellent way
to use and practice your English.

28

A couple of questions you should
ask yourself if considering the
host family option:

How do I get the best out of
staying with a host family?
(Think of the 3 C’s...)

1. Am I prepared? Do I have realistic
expectations? Host families may
not have the same comforts as your
home does.

1. Communication
Clear communication is perhaps the most
important ingredient to successfully living
with a host family. Only when everyone
involved knows what is expected of them and what to expect in return - can honest
relationships develop.
To avoid cross-cultural confusion after you
move in, make sure to iron out certain
details before you descend upon your host
family. Ask where you will sleep and store
your possessions, which meals you will eat
with the family and which you will be
expected to prepare for yourself, where
you will store any food or snacks you
purchase?

2. Am I prepared to live by the house
rules? You will be treated as a
family member and free to come
and go as you wish; however, you
will be expected to comply with
your
family's
rules
and
expectations.

3. Can I adjust to unfamiliar food?
Eating times could be very
different, i.e. 6pm instead of 8pm,
and the portions may be smaller or
larger than you are used to back
home. You should also expect the
menu to be different from what
you are used to.

It is also important to arrange access to
laundry
facilities,
communication
technology such as the Internet and
telephone, your responsibilities regarding
younger children and pets and any chores
you will be expected to complete.

You should also ask if the family
has any curfew expectations and
how they feel about alcohol and
tobacco use.
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2. Cleanliness

3. Caring

While you are meant to feel like a part of
your host family while you are living
abroad, leaving your dirty laundry all over
the floor will not endear you to anyone.
Your mother won't be around to remind
you, so be sure to up your cleanliness
quotient while you are living abroad.
Putting all dirty laundry in a hamper or
laundry bag washing laundry on a regular
basis, hanging up wet towels and laundry
and cleaning your bathroom regularly, will
show the family that you are respect them
and their home.

Even if you have spelled out all of your
rights and responsibilities, and keep your
quarters as neat as a pin, living with a host
family will only be truly successful if you
put your heart into the endeavour. Anyone
can pay rent and become a tenant, but
becoming a part of the family and making
lasting relationships requires caring.
Show that you care in small ways, such as:
* Bringing a host or hostess gift when you
arrive.
* Offering to cook a traditional meal for the
family.
* Assisting with family scheduling and
chores.
* Duplicating photos that you take of
yourself and your host family.
* Selecting meaningful parting gifts when it
is time for you to return home.

There are other cleaning tasks should do
during your stay such as; changing your
sheets weekly, washing up after you
prepare food and/or eat a meal or snack,
wiping down all kitchen surfaces you may
have soiled, keeping all school or work
supplies neatly tucked away, leaving any
room as clean as you found it and pitching
in during a general family clean up.

Living with a host family should be a time
for you to truly experience a new culture.
With a little bit of communication,
cleanliness and caring, living with a host
family will be an exceptional experience
that you will never forget!
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Summary of Rules
Practical matters:
•
•

•
•
•
•
•
•
•
•
•
•

•
•
•

If you are unhappy with something, please discuss it with your host family. If the
problem continues, speak to the accommodation office and alternative
accommodation may be sought.
Find out what the arrangements are for laundry and using the telephone when you
arrive. You are expected to meet the costs of any telephone calls. A suitable
arrangement should be discussed with your host family. Smoking is only permitted
with the prior agreement of the host family. Please ensure that you observe any
restrictions with regards to where you may smoke.
If you are going to be out overnight, let the host family know so they do not worry
about you.
If you are not planning to eat a meal at home, let your host family know beforehand
so that they do not prepare a meal for you.
Show respect for the host family home and property. If you break or damage anything,
tell your host family as soon as possible and offer to pay for it.
If you are cold, ask them for extra blankets in your room.
Do not leave lights, electric or heaters on when you are out.
Be on time for meals.
Do not use the kitchen or help yourself to food unless you have agreed this with your
host family.
Keep your room tidy.
Make your bed and change your bed linen yourself (the host mother is not a
chambermaid!)
Leave the bathroom clean and tidy after using it. If you have any queries regarding the
use of bathing/toilet facilities, discuss these with the host family. Women should
enquire about the arrangements for the disposal of sanitary towels.
Do not put pictures on the wall unless you have agreed this with your host family.
Observe the safety rules of the house. If there are any small children, please be extra
vigilant about leaving any dangerous items (eg medicines) out of their reach.
You should seek permission if you wish to have any visitors. It should not be a problem
but it is good manners.

You must not have any overnight visitors.

31

Summary of home stay provider’s role

The following services/ facilities should be made available to you during your stay:
1. Sufficiently spacious bedroom, adequately equipped and with natural light
2. Change of bed linen and towels each week and a good supply of blankets especially in the
winter months
3. Adequate washing facilities and access to the bathroom as a member of the household
including daily showers;
4. Use of laundry facilities or clearly explained laundry service;
5. Hanging and drawer space for clothes;
6. 3 meals each day, ensuring a well-balanced diet is offered;
7. Adequate heating and lighting;
8. Proper state of cleanliness and repair in the home.

Meals
The host family is expected to provide a healthy breakfast, lunch and evening meal each day.
Please check meal times. If you are not able to be at home for the usual evening meal, let
your host family know and they should provide a cold meal/salad.
Typical meals would include:
Breakfast

– cooked English or Continental i.e. coffee/tea, bread, cereals.

Lunch

– light lunch e.g. sandwich, drink, fruit, cereal bars.
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Evening Meal – At least 2 courses e.g. meat/fish, vegetables including potatoes/rice or pasta,
dessert or fruit and coffee/tea.
If you have special dietary requirements, such as serious allergies, intolerances or religious
dietary requirements these should be noted at the application stage. For some specific
requirements, there may be a dietary supplement charge.

Please refer to the Prices and Dates Information on the website, or request from the school
office.
Finally all students staying with a host family will be expected to sign the Home Stay Terms
and Conditions agreement upon arrival.
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NEARBY CITIES
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1.0 h

Dublin
Glasgow
Edinburgh

3.0 h

0.5 h
0.5 h
1.0
h*
1.0
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* from Belfast
34

Republic of Ireland
Northern Ireland & Britain

